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July 26, 2016 

 
Nancy Berryhill 
Deputy Commissioner for Operations 
Social Security Administration 
6401 Security Boulevard, 1204 WHR 
Baltimore, MD 21235 

 
Dear Nancy, 
 
Thank you for your efforts and attention towards the issue of delayed remittance 
processing in the Program Service Center (PSC).  During our meeting with you on 
June 15th, 2016 you indicated that reducing the backlog of remittances in the PSC 
would be a priority and we have seen some improvement.  Our continued concern 
is whether the PSC can become current and stay current with processing 
remittances, especially given the recent hiring freeze and proposed fiscal year 
2017 budget.  We have noticed improvement in our pending remittance listings 
and have been informed that deposits are timelier. 
 
Current procedures instruct field offices to follow up after the 21-day alert is 
generated.  The follow up timeframe specified in GN 02403.050 C and D is part of 
the requirements in Chapter 3, Section 6 of the OSCAR review.  Adherence to 
remittance follow up timeframes are also part of Area Director audits. Even before 
the significant delays, it was challenging for PSCs to process remittances within 21 
days.  As of today the average age of a remittance is 34 days and nearly 3,000 are 
over 60 days old. 
 
Under the current procedures, if field offices are unable to locate the unverified 
remittance, we must contact beneficiaries to obtain replacement remittances.  
Generally, checks remitted to field offices are good for 90 days before they 
become stale.  In some cases, these checks are good for 180 days.  The life of the 
check far exceeds the 21-day timeframe established by the agency. 
 
The National Council of Social Security Management Associations (NCSSMA) is 
proposing that the 21-day remittance follow up timeframe be relaxed to 60 days 
in order to reduce contacts to our customers and reduce unnecessary work in the 
field offices.  
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A 60-day follow up would allow additional time to complete the remittance process before the field 

office needed to contact the PSC.  This would allow an additional 39 days for the PSC to process the 

payment and another 30 days to locate the remittance and verify it was processed before the check is 

no longer valid.  In addition, we propose that the OSCAR chapters and Area Director audits be updated 

to reflect a 60-day follow up timeframe.  NCSSMA believes this change would allow for more efficiency 

in the field offices. 

We appreciate the attention you have already given this matter and look forward to your response and 

support of our proposal. 

 
Rick Warsinskey  
NCSSMA President 


